
CIC AI 助理(建造安全) 

(測試版)

用戶指南
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CIC AI 助理(建造安全) (測試版)

利用人工智能提高建造從業員的
安全意識

讓從業員在數秒內檢索超過
3,000份安全文件的信息

擁抱先進的人工智能技術，推動
建造業數碼化發展。
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注意事項

請務必檢查和核實答案及參考資料 - AI助手是輔助人類，而非取代人類。
安全助手回答會附有參考，方便從業員核實AI的回應。

請明確輸入提示，指明想查找的具體信息。建議在提示中明確部門名稱。

開始全新問題前請清除AI記憶。AI助手會根據上一輪問題的內容繼續作
答，直到清除記憶。
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請勿問與安全無關的問題 - 本安全助手僅回答香港建造安全相關問題。

請勿問超出本港安全指引範疇的問題 - 助手僅根據3,000份來自香港政府的
安全文件回答。

請勿要求AI進行計算、識別日期時間或複雜計算。本助手擅長處理文本資
訊，不適合計算相關問題。

請勿要求AI提供即時信息，因知識來源為靜態文件。

注意事項
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用戶平台操作指南
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登入

1
點選“Sign-in / Sign-up 以
OnePass進行登錄/註冊

2 進入平台後可加入或創建
“Project”

3 即可開始向AI助手提問！

刪除Project
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登入

1
注意，如果用戶並未登記
OnePass 請先以Email 註冊

2 注意， CIC AI 助理(建造安全) 
平台現階段只接受邀請的用
戶。

OnePass用戶可以直接輸入EMAIL 登入

如用戶並未登記OnePass, 請先註冊
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發送全新問題請先清除
AI記憶

1
輸入問題並發送 助手會在數秒內
回覆. 

2

3

可跟進提問，只需在上次回答後，在
問題前加上“接上題..” 或其他類似句子

4
特別功能: 如遇複雜或數字類問題可切換
Deepseek模型。

5 特別功能:點選 “Prompt Optimizer / 提示
優化器”         把一個問題分解為數個小
問題

清除AI記憶以展開全新問題。

提示優
化器

切換 Deepseek

模型
照片上傳

發送

與CIC AI 助理(建造安全) (測試版)互動

語音輸入
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與CIC AI 助理(建造安全) (測試版)互動

AI 助理
回應問題
實例

按止放大
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與CIC AI 助理(建造安全) (測試版)互動

鼓勵用戶
可回饋AI 
的回答，
讓AI 可持
續進步

回饋AI 的回答
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照片上傳功能

1 點選 讓AI 助理從
照片上辨別安全隱患

2 注意， AI 助理並不
會儲存相片。用戶
在下一次登後並不
能再看見相片
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語音輸入

1
點選 以語音輸入，
AI 支援不同語言

2 注意: 用戶電腦需要
有適當設置: 
1) 在電腦設定中，
請確認已連接語音
輸入設備;
2) 在瀏覽器設定中，
請確認允許網頁使
用麥克風

請確認已連接語音輸入設備 請確認允許網頁使用麥克風

點選語音輸入



謝謝



CIC AI Assistant (Construction 

Safety)  (Beta)

User Guide
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CIC AI Assistant (Construction) (Beta)

Enhancing safety awareness in 
construction practitioners 
leveraging the power of AI 

Enabling construction 
practitioners to retrieve safety 
information in seconds over 
3,000+ safety documents 

Embracing advanced AI 
technology to digitalize our 
construction industry



16

Always check and verify the answers and reference – it is Assistant to 
human, not replacing human.  CIC AI Assistant (Safety Construction) is 
designed to come with reference, to facilitate construction practitioners to 
check AI’s response

Make clear prompts that indicate specific information being looked for. 
Good practice is to specify names of department in your prompt.

Clear AI memory when starting a brand-new questions. AI Assistant will 
follow the context of the previous questions until user clear the memory.

“Dos” and “Don’ts” 
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“Dos” and “Don’ts” 

Don’t ask non-safety related question. CIC AI Assistant (Construction Safety) only 
answers safety related question.

Don’t ask questions that are beyond scope of safety guidelines in HK 
construction. CIC AI Assistant (Construction Safety) is trained on the 3,000+ safety 
documents from various HK government / organizations, and will only answer 
question based on those documents

Don’t ask AI to count, to recognize date / time, or perform complex calculation. 
CIC AI Assistant (Construction Safety) is good at processing textual information

Don’t ask AI on real time information. Knowledge of the CIC AI Assistant 
(Construction Safety) based on static information of the 3,000+ safety documents
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Operation Guide for Users
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Sign-in

1 Click to 

“Sign-in / Sign-up with 

OnePass

2 Click into “project room” to 

join a project or “create 

project”

3 Ready to start asking AI 

Assistant question!

Delete Project
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Sign-in

1
Note: If the user has not 

registered for OnePass, please 

register with Email first.

2
Note: At this stage, the CIC 

AI Assistant (Construction 

Safety) platform only accepts 

users by invitation

OnePass user could access with email

If the user has not registered for OnePass, 

please register with Email first.
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“Clear AI Memory”                          

if you would like to send a brand-new 

question.  

1
Input questions and send       .  AI will 

respond your question in seconds

2

3

Ask follow-up question by starting 

“Following the above response…” or 

similar

4
Special feature: Switch to Deepseek

reasoning model if the question is numerical or 

complex

5 Special feature: Click Prompt Optimizer

to let AI breakdown your question if the 

question consists of more than one queries

Clearing AI memory to start 

brand new questions

Prompt 

optimizer

Deepseek R1 

Reasoning
Photo upload 

Send

Interacting with AI Assistant

Voice input
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Interacting with AI Assistant

Example 

of 

response 

by AI 

Assistant

Click to magnify
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User is 

encouraged to 

give AI 

feedback for 

continuous 

improvement

Feedback to AI response

Interacting with AI Assistant
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Photo Upload Function

1
Click “photo upload” 

and AI Assistant will 

proceed to identify 

safety hazards in the 

photo

2
Note: AI Assistant will 

not store user’s photo. 

Once user log-out, the 

photo will not be seen 

again in next log-in
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Voice Input

1
Click “voice input”        to 

input with voice. AI 

supports multi-language 

input

2 Note: The user’s 

computer needs proper 

setup:

1) In the system settings, 

confirm that a voice input 

device is connected;

2) In the browser 

settings, confirm that the 

website is allowed to use 

the microphone.

Please make sure the voice 

input hardware is setup 
Please confirm to allow the website to 

access the microphone

Voice Input



Thank You
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